Activities & Site Support Officer

Location: Penlan Farm — Woody’s Lodge

Contract: Full Time

Hours: 30 hours per week (including occasional evenings and weekends)
Salary: £13.71 per hour

Reports to: Site Manager

Role Purpose

We are looking for an enthusiastic, adaptable, and hands-on individual to support the
delivery of activities and day-to-day operations at Penlan Farm.

This is a varied role combining outdoor activities, community engagement, event support,
administration, promotion, and practical site support. The successful candidate will help
create a welcoming environment for veterans, families, volunteers, and visitors while
supporting the smooth running of the site and its activities.

Key Responsibilities
Activities & Community Engagement

Support the planning and delivery of outdoor and family-friendly activities.

Help create engaging, inclusive, and welcoming sessions for veterans, families, and
the wider community.

Encourage participation and positive community engagement across the site.
Assist with drop-ins, wellbeing activities, seasonal programmes, and community
events.

Events & Promotion

e Support the organisation and delivery of events, activities, and fundraising days.

e Assist with social media content, photography, and promotion of activities (with
consent).

e Represent Woody’s Lodge positively within the community and at outreach activities.

Administration & General Support

e Support general administration and processes for the farm.
e Assist with preparing activity information, communications, and basic reporting.
e Help maintain organised records in line with GDPR requirements.

Site & Ground Support

Assist with general upkeep of the site and outdoor spaces.
Support set-up and pack-down for activities and events.

e Help maintain a safe, clean, and welcoming environment across the farm and
facilities.

e Carry out practical tasks including basic maintenance, equipment checks, and
grounds support.



Person Specification

Essential

Experience working with families, communities, or group activities.

Friendly, approachable, and confident communicating with a range of people.
Willingness to work outdoors in all seasons.

Good organisational and teamwork skills.

Basic IT and administrative skills.

Flexible approach to work, including some evenings and weekends.

Full UK driving licence and ability to travel to a rural site.

Enhanced DBS check (or willingness to obtain).

Desirable

Experience in outdoor activities, youth work, wellbeing, or community engagement.
Knowledge or experience supporting veterans or emergency service communities.
Outdoor First Aid or safeguarding training.

Experience supporting social media or community promotion.

Practical outdoor or maintenance skills.

What We Offer

A rewarding role within a supportive and community-focused charity.

Opportunities for training and development.

The chance to help shape and grow activities and community engagement at Penlan
Farm.

A varied role where no two days are the same.

Additional Information

Based primarily at Penlan Farm, including outdoor activity areas.
Occasional travel for outreach, events, or training may be required.



